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INFORMATION REQUIRED TO APPEAR ON LABELS

Retailers, manufacturers, importers and distributors of consumer textile articles are responsible for ensuring that the articles are labelled in the manner required by the regulations and that any claims or representations concerning the product's quality, performance, origin, etc. are factual
For all the required information listed below the type and lettering of all elements of the label must be of equal size and be presented in a clear and conspicuous manner. 

· Country of origin 

· Fibre Content: Show the generic name and the amount (%) of each fibre that makes up five per cent or more of the article. 

· If the article consists of a number of sections differing in fibre content, the label has to identify each of the sections and its fibre content. 

· If the fibre content is not known or cannot be determined, the label may show "unknown fibres", "undetermined fibres", "miscellaneous fibres", or "mixed fibres", provided that the percentage of unknown fibres is specified. 

· Labels must be bilingual except in areas where only one official language is used in consumer transactions.

· Dealer identification: (who made, packaged and exported the product). This includes a tag attached to the material. A CA number may be used in place of the dealer identification and eliminates the need for a specific address as the registrant is issued a five-digit code, see following link. The cost to register with Industry Canada's Fair Business Practices Branch is $100. See CA number on-line database at the following link:

· http://cb-bc.gc.ca/epic/internet/incb-bc.nsf/vwGeneratedInterE/cp01120e.html
· Further information on Textile Labelling Regulations may be found at the Competition Bureau website at the following link: 

http://strategis.ic.gc.ca/epic/internet/incb-bc.nsf/vwGeneratedInterE/cp01088e.html
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ARTICLES REQUIRING PERMANENT LABELS

The following list details examples of those articles classified in the Regulations as requiring permanent labels. A permanent label is a label of such material and attached in such manner that it can be expected to withstand and remain legible throughout at least ten cleanings of the article. 

· Jackets, Coats, overcoats, topcoats, capes and ponchos. 

· Pants, slacks and shorts. 

· Suits. 

· Overalls and work clothing. 

· Shirts and blouses. 

· Sweaters. 

· Skirts and kilts. 

· Sports clothing. 

· Dresses, jumpers, and jumpsuits. 

· Dusters, house coats, bathrobes, dressing gowns and smocks. 

· Children' clothing including play clothing, overalls, snow suits, etc. 

· Towels. 

· Bedspreads, blankets, quilts, and comforters. 

· Sheets, pillows, and pillow cases. 

· Slip covers, afghans, throws and other covers for furniture, appliances and automobile seats. 

· Draperies, drapery liners and curtains. 

· Sleeping bags. 

· Tents and flys. 

When a permanent label is attached to an article so as to leave both sides easily accessible, the label may have part of the required information on one side and the remainder on the other. The information may also be placed on two different labels provided that the labels are adjoining or contiguous.
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NON-PERMANENT LABELS

The following list details examples of those articles classified in the Regulations as eligible for a non-permanent label. A non-permanent label is a label which is not expected to withstand and remain legible through ten cleanings of the consumer textile article. Note that any article which is not in the following list may be classified in this appendix under textile articles exempt from the labelling requirements or permanent labels.

· Undergarments, lingerie, sleepwear and swimwear, scarves, shawls, mufflers and handkerchiefs. 

· Stretch tights (leotards), hosiery and panty hose. 

· Gloves, mittens and gaiters. 

· Wigs, toupees, switches and other hair pieces. 

· Headwear. 

· Aprons and bibs. 

· Diapers. 

· Neckties, bow ties, dickies and detachable collars and cuffs. 

· Umbrellas and parasols. 

· Cordage and ropes. 

· Batts, batting, wadding and padding. 

· Yarns, sewing and embroidery threads. 

· Piece goods and narrow fabrics. 

· Table cloths, silence cloths, napkins, doilies, dresser and furniture scarves, runners and antimacassars. 

· Dish cloths, dish towels and wash cloths. 

· Covers and pads for ironing boards and sleeve boards. 

· Covers for bathroom fixtures. 

· Outer coverings of upholstered furniture, mattresses, box springs, cushions, chair pads, oven mitts, pot holders, placemats and mattresses and pillow protectors. 

· Carpets, carpeting, rugs and carpet tiles. 

· Bed canopies. 

Articles from this list can be labelled with a non-permanent label such as a hang tag, a wrapper, or a sticker. Alternatively, if the dealer desires, a permanent label may be used.

label and all When using non-permanent labels, the dealer may disclose the required information on more than one label. Where the labels used are not together in the same location, all the English fibre content information may appear on one the French fibre content information on another label. The dealer identity information may appear on either of the two labels or another separate label. A bilingual, English/French, fibre content declaration cannot be separated with part of the bilingual information on one label and the remainder on another unless the labels are contiguous.

REQUIRED LABEL AND METHOD

OF AFFIXING

Regulations do not specify any particular form of label. The label should be large enough to include in a legible manner all the required information appropriate to the nature of the product.

A label is required to be affixed to each textile product, and, where required, to its package or container in a secure manner. The label must be conspicuous and of such durability as to remain attached throughout any distribution, sale, or resale, and until sold and delivered to the ultimate consumer. 

The three required disclosures, origin, fiber content, and manufacturer ID or CA number may appear on the same label or on separate labels. All textile products should have the label attached so that it may readily be seen by the purchaser when the product is offered and displayed for sale. The fiber content and manufacturer identification may appear elsewhere on the garment as long as it is clear, conspicuous, and readily accessible to the consumer. The labels should never be sewn one on top of the other.

Where a textile fiber product consists of two or more units such as a ladies blouse and skirt, either of which could be sold together or separately, a separate label should be attached to each unit.  
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PLACEMENT OF LABELS

If only one end of the permanent label is sewn into the garment and both sides of the label are readily accessible, the required fiber content information may appear on the reverse side of the label. The care information may also be on the reverse side if the label is readily accessible. If not, the information must be stated on the outer packaging.

EXAMPLES OF LABELS FOR UPPER BODY GARMENTS

Garments may have the origin/content label affixed to the inside center of the neck midway between the shoulder seams or any other conspicuous location readily accessible to the consumer. If you have labels that are sewn on one side only and you can flip them over to see the back, the fiber content and manufacturer I.D. and care may be placed there. The labels may also be side by side.
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EXAMPLES OF LABELS OF LOWER BODY GARMENTS

Various locations for trousers, slacks, jeans and similar wearing apparel .

                             [image: image14.jpg]


 

                             [image: image15.jpg]



EXAMPLES OF CORRECT LABELS

	
	Textile labelling: Dress
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	findings: buttons, elastic inserted in wrist, interior shoulder pads, inside pocket
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	ornamentation (metallic threads)
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	finding: lining (not for warmth)
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	sections (body, sleeves)
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	pile fabric (velvet)
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	                                Example:

The body and the sleeves of this dress are made of different fabrics (sectional disclosure). The body consists of a velvety material composed of an acetate pile on a rayon backing (pile fabric) with an overall pattern of metallic threads (ornamentation). The metallic threads make up less than 5% of the weight of the pile fabric. The sleeves are made of a polyester chiffon. The dress lining is made of rayon (lining, not for warmth). This article requires a permanent label.


	
	Any of these fibre declarations would be acceptable: 
Note: The fibre content information must generally be bilingual.
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	Body: 
Pile: 100% acetate
Backing: 100% rayon
exclusive of ornamentation
Sleeves: 
100% polyester
	Body: 
60% rayon
40% acetate
exclusive of ornamentation
Sleeves: 
100% polyester
Lining: 100% rayon
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Bottom of Form

Top of Form

	
	Textile Labelling: Jacket
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	findings: zipper, elastic wrist bands, interior shoulder pads, inside pocket
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	100% cotton with reinforcement yarn
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	lining for warmth
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	trimming
	

	
	[image: image31.png]
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	                                     Example:

This jacket is made from a cotton shell which contains nylon to increase its strength (reinforcement yarn). The nylon yarn makes up less than 5% of the weight of the garment. The jacket has a zipper, elastic wrist bands, concealed pockets and shoulder pads (findings). The body is lined with wool which has been reprocessed (lining for warmth). Sleeves are lined with nylon (finding ). There is a polyester applique on the front of the jacket which constitutes less than 15% of the outer surface of the jacket (trimming). This article requires a permanent label.


	
	Any of these fibre declarations would be acceptable: 
Note: The fibre content information must generally be bilingual.
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	Outer Shell: 
100% cotton
exclusive of reinforcement
and trimming
Lining: 
100% reprocessed wool
	Outer Shell: 
96% cotton
4% nylon
exclusive of trimming
Lining: 
100% reprocessed wool

	
	Outer Shell: 
96% cotton 
4% other fibre
exclusive of trimming
Lining: 
100% reprocessed wool
	Outer Shell: 
100% cotton
exclusive of reinforcement
Trimming: 
100% polyester
Lining:100% reprocessed wool 


Bottom of Form

FIBER CONTENT

Every fibre which is present in an amount of 5 percent or more by mass must be declared on the label using its generic name. Exceptions apply where the article contains unknown or undetermined fibres. Additional requirements apply when reclaimed fibres are present. And if the textile article contains trimming or findings other labelling requirements or alternatives exist.

Every fibre which is present in an amount of less than 5 percent by mass must be declared on the label using its generic name or the term, "other fibre". Special exceptions to this requirement exist for elastic yarns, reinforcement yarns and ornamentation.

In conjunction with the generic name, the amount of each fibre must be declared on the label as a percentage of the total fibre mass of the article or its components.

If the textile article consists of parts or sections differing in fibre content, such as a garment with sleeves and body composed of different materials, then each part or section must be declared on the label in a sectional disclosure. Sectional disclosures are also required for paddings or fillings, such as those used in pillows for beds or those added for warmth, linings and interlinings , as well as for carpets, fabric supported foams and pile, coated or impregnated fabrics.
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DEFINITIONS

LININGS, INTERLININGS, PADDINGS OR FILLINGS

The fibre content of linings, interlinings, paddings or fillings added for warmth, as well as laminated or bonded linings and some textile fillings (as in bed pillows) must be disclosed separately from, and following other sections. A winter jacket consisting of a cotton shell, polyester filling and a structural nylon lining must be disclosed sectionally, for example, as:

	Outer Shell/Extérieur:

	100%
	cotton/coton

	Filling/Remplissage:

	100%
	polyester/polyester


Note that the structural nylon lining in the above example is a finding, and does not require a disclosure.

UPHOLSTERED AND STUFFED ARTICLES

The fibre content of the filling or stuffing used in upholstered furniture, mattresses, box-springs, cushions, chair pads, pot holders, oven mitts, place mats and mattress protectors is not required to be disclosed under the Textile Labelling Act and its Regulations. However, in the provinces of Quebec, Ontario and Manitoba, all fillings or stuffings are regulated. All manufacturers of upholstered or stuffed articles, whose goods are destined for sale in these provinces, should contact the respective offices dealing with the provincial requirements for upholstered and stuffed articles. Please see link below for Quebec application form and further details. For government agencies in Ontario and Manitoba please see attached appendix.

http://www.mic.gouv.qc.ca/commerce/en/rembourrage_en.html
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ORNAMENTATION

Ornamentation is a textile fibre product that is present as an integral part of the article for a decorative purpose, imparts a visible discernible overall pattern or design and differs in fibre content from the remainder of the article.

Ornamentation that is present in an amount of less than 5 percent may be disclosed:

· exclusive of ornamentation, providing the label bears the statement "exclusive of ornamentation" and the total of the fibre(s) disclosed equals 100 percent 

· by stating the generic name of the fibre or yarn used for ornamentation, and the total of the fibres disclosed equals 100 percent 

· as "other fibre" 

For example, an acceptable disclosure for a consumer textile article made from a blend of cotton and polyester, and 4 percent metallic for ornamentation, could be:

	75%
	cotton/coton

	25%
	polyester/polyester

	
	exclusive of ornamentation/sans l'ornement


or

	72%
	cotton/coton

	24%
	polyester/polyester

	4%
	metallic/fibre métallique


or

	72%
	cotton/coton

	24%
	polyester/polyester

	4%
	other fibre/autre fibre


Ornamentation present in an amount of 5 percent or more must be disclosed as an integral part of the fabric.

       SECTIONAL DISCLOSURE

Where a consumer textile article consists of different parts or sections, and when the fibre content of one section is different from that of any or all others, then separate disclosures must be made for each section. If, for example, a sweatshirt had a knit body consisting of a 65% polyester/35% cotton blend, with woven sleeves of a 50% polyester/50% cotton blend, then the fibre content of the body must be disclosed separately from the fibre content disclosure of the sleeves as:

	Body/Corps:

	65%
	polyester/polyester

	35%
	cotton/coton

	Sleeves/Manches:

	50%
	polyester/polyester

	50%
	cotton/coton


                                        TRIMMING

Trimming is any textile fibre product that has been added to a consumer textile article for a decorative purpose and differs in textile fibre content from the article to which it has been added, including embroidery, appliqué, braid, lace, ribbon, smocking threads, patch pockets, ruffles, piping, belts, rick rack, collars and cuffs. Trimming must be disclosed if it is present in an amount greater than 15 percent of the total outer surface area of the article. If present in an amount of 15 percent or less, it does not require disclosure, provided it is clear that the fibre content is disclosed "exclusive of trimming". For example, where a consumer textile article has nylon lace added to it, and the total area of the lace is 15 percent or less of the total area of the article, then an appropriate fibre content disclosure could be:

	72%
	cotton/coton

	24%
	polyester/polyester

	4%
	other fibre/autre fibre

	
	exclusive of trimming/garniture non comprise


UNKNOWN, UNDETERMINED, MISCELLANEOUS OR MIXED FIBRES

Where an article is made up in whole or in part of materials for which the fibre content is unknown and cannot be accurately determined, the terms "unknown fibres", "undetermined fibres", "miscellaneous fibres" or "mixed fibres" should be used. For example, an acceptable disclosure for a lining for warmth in a coat which is produced from fabric scraps of various fibre contents in varying amounts, could be:

100% unknown fibres/fibres inconnues or

60% undetermined fibres/fibres indéterminées
40% reclaimed wool/laine récupérée

FINDINGS

The term "findings" means any textile fibre product which is added to the consumer textile article for a functional purpose, differs in textile fibre content from the article to which it has been added and does not constitute a part of the outer surface of that article unless it is incorporated at or along an edge. Some examples of findings are: elastic yarns that are added in a limited area in socks (not all hosiery), interfacing, facings, buttons, zippers, fasteners, thread, gussets, leg, neck and wrist bands, concealed pockets, plackets, shoulder pads, elastic used in a casing at the waist, legs and/or wrists or used in smocking, etc. Any lining (other than a laminated or bonded lining), interlining or padding incorporated for structural purposes, and not for warmth, are also considered findings. Findings do not have to be declared but, if disclosed, the textile fibre content must be shown separately from and following all other disclosures, with a clear indication that it is the textile fibre content of the findings that is being shown. 

RECLAIMED FIBRES

The term "reclaimed textile fibres" refers to fibres produced from yarn waste, fabric cuttings, rags, and used garments. Where such fibres are used, the word, "reclaimed", "reprocessed", or "reused" must be shown immediately preceding the generic name. For example, an acceptable disclosure for work socks knit from a yarn produced by reprocessing wool fabric scraps, could be:

100% reclaimed wool/laine récupérée

or

100% reprocessed wool/laine retransformée

or

100% reused wool/laine réutilisée

GENERIC NAMES FOR MAN-MADE FIBRES

Note: With the exception of PBI, abbreviations for any of these generic names are not acceptable when stated on a textile label. Where a textile fibre must be shown by its generic name, such as in a disclosure label, the Canadian registered trade mark for that fibre, yarn or fabric or a factual descriptive term, may be shown immediately preceding or following the generic name of the fibre(s). The trade mark or descriptive term must not be larger or more prominent than the type in which the generic name is shown. 

	
	English 
	
	French 

	acetate 
acrylic 
anidex 
aramid 
azlon or protein 
chlorofibre 
  saran 
  polyvinyl chloride or vinyon 
fluorofibre 
glass 
metallic 
modacrylic 
nylon or polyamide 
nytril 
olefin or polyolefin 
  polyethylene 
  polypropylene 
PBI 
polyester 
polyurethane 
  spandex or elastane 
rayon 
  cuprammonium 
  cuprammonium rayon 
  cupro or cupro rayon 
  viscose or viscose rayon 
  lyocell or lyocell rayon 
  modal or modal rayon 
rubber 
  lastrile 
triacetate 
vinal or vinylal 
	acétate 
acrylique 
anidex 
aramide 
azlon ou protéique 
chlorofibre 
  saran 
  chlorure de polyvinyle ou vinyon 
fluorofibre 
verre 
fibre métallique 
modacrylique 
nylon ou polyamide 
nytrile 
oléfine ou polyoléfine 
  polyéthylène 
  polypropylène 
PBI 
polyester 
polyuréthane 
  spandex ou élasthanne 
rayonne 
  cuprammonium 
  rayonne au cuprammonium 
  cupro ou rayonne cupro 
  viscose ou rayonne viscose 
  lyocell ou rayonne lyocell 
  modal ou rayonne modal 
caoutchouc 
  lastrile 
triacétate 
vinal ou vinylal
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       GENERIC NAMES FOR NATURAL FIBRES

Note: Abbreviations for any of these generic names are not acceptable when stated on a textile label.

	
	English 
	
	French 

	abaca 
asbestos 
coir or coco 
cotton 
down 
  duck down 
  goose down 
  swan down 
(feather) 
  landfowl feather 
  waterfowl feather 
  (name of bird) feather 
hemp 
jute 
kapok 
linen or flax 
ramie 
rubber 
silk 
sisal 
wool 
  alpaca 
  alpaca hair 
  alpaca wool 
  angora goat hair 
  camel 
  camel hair 
  camel wool 
  cashmere 
  kashmir goat hair 
  kashmir wool 
  lambs wool 
  llama 
  llama wool 
  llama hair 
  mohair 
  mohair wool 
  vicuna 
  vicuna hair 
  vicuna wool
	abaca 
amiante 
coco 
coton 
duvet 
  duvet de canard 
  duvet d'oie 
  duvet de cygne 
(plumes) 
  plumes d'oiseaux terrestres 
  plumes d'oiseaux aquatiques 
  plumes de (nom de l'oiseau) 
chanvre 
jute 
kapok 
lin 
ramie 
caoutchouc 
soie 
sisal 
laine 
  alpaga 
  poil d'alpaga 
  laine d'alpaga 
  poil de chèvre angora 
  chameau 
  poil de chameau 
  laine de chameau 
  cachemire 
  poil de chèvre de cachemire 
  laine cachemire 
  laine d'agneau 
  lama 
  laine de lama 
  poil de lama 
  mohair 
  laine mohair 
  vigogne 
  poil de vigogne 
  laine de vigogne
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When an article is made up, in whole or in part, of the hair removed from the skin of an animal which is not a sheep, lamb, angora or kashmir goat, alpaca, vicuna, camel or llama, then the hair or fur must be disclosed in the following way:

	English 
	French 

	(name of animal) hair 
(name of animal) fibre 
fur fibre
	poil de (nom de l'animal) 
fibre de (nom de l'animal) 
fibre de fourure


An example of such a declaration would be:

100% angora rabbit hair/poil de lapin angora 
or 
angora rabbit fibre/fibre de lapin angora

CARE LABELLING

Labels may also be attached to textile articles giving care instruction in coloured symbols or descriptive words in English or French . Care information is voluntary in Canada. However, when information is provided, either as written words or symbols, it must reflect an appropriate method of care for the article. Inaccurate or misleading instructions are prohibited by Section 5 of the Textile Labelling Act.
[image: image34.png]
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  DESCRIPTION OF THE CANADIAN CARE SYMBOLS

1. Basic Symbols

There are five basic symbols.  

The wash tub represents washing

 the triangle bleaching

 the square drying

 the iron pressing 

 the circle dry-cleaning.  

2. Colours of Symbols

The colours to be used correspond to the three colours used in conventional traffic lights, red for "STOP", amber for "BE CAREFUL" and green for "GO AHEAD".

To ensure that the consumer does not become confused by incorrect shades, the colours of the symbols must be a reasonably close match to the colours red (Pantone 186u), amber (Pantone 116u) and green (Pantone 356u).

3. Prohibitive Symbols

A red crossed-out symbol may only be used when evidence can be provided that the care procedure it represents would damage the textile article.  Therefore, a red crossed-out triangle must not be used on a textile article which will not be harmed by the use of chlorine bleach or a red crossed-out iron must not be used on a textile article which will not be harmed by ironing. 

NOTE:All red symbols must be crossed-out to emphasize the prohibition of the treatment represented by that symbol. 

4. Temperature Markings

a) Washing Symbol

The temperatures of the wash water must be indicated in degrees Celsius.  TheStandardallows for four maximum washing temperatures: 30oC, 40oC, 50oC, and 70oC. 

b) Ironing Symbol

Ironing symbols appearing on textile articles must have a safe ironing temperature indicated within the symbol. Either dots or temperatures (oC) may be used, although dots are preferred. The temperature equivalents are as follows:

	1 dot
	Amber Iron
	110oC

	2 dots
	Amber Iron
	150oC

	3 dots
	Green Iron
	200oC
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APPENDIX

OFFICES DEALING WITH PROVINCIAL REQUIREMENTS FOR UPHOLSTERED AND STUFFED ARTICLES.

LOCATION








TEL/FAX#
Québec


Ministère de l’Industrie, du Commerce, de la
     Tel : (514) 499-2176




Science et de la Technologie


     Fax : (514) 499-2191




Direction de développement des réseaux




Commerciaux




380 ouest, rue St Antoine, 4ieme étage




Montréal, Québec




H2Y 3X7






















     Labelling

Ontario

Technical Standards and Safety Authority
     Tel: (416) 325-0381




Upholstered and Stuffed Articles Program
     Fax: (416) 326-8248




3300 Bloor St West




The Mutual Group Centre, 4th Floor

     Registration




West Tower




     Tel: (416) 325-4088




Etobicoke, Ontario



     Fax: (416) 326-1663




M8X 2X4

Manitoba

Consumer’s Bureau



      Tel: (204) 945-3800




Dept. of Consumer and Corporate Affairs
      Fax: (204) 945-0728




258 Portage Avenue, Room 302




Winnipeg, Manitoba




R3C 0B6




    Toll free in Manitoba










    1-800-782-0067
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Content and care label sewn to Manufacturer label. 





For use as a guidance document only. Information is based on the Government of Canada Competition Bureau’s Textile Labelling Act Regulations, and CCRA origin marking regulations.











In coats/jackets, the content, care and manufacturer label may be in the side seam. 











Country of origin, content, and care sewn into interior side seam 2 inches below waistband is conspicuous enough.
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