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Introduction 
 
An international sale to a company in Canada requires compliance with a variety of import regulations and 

procedures.  All goods entering Canada are subject to requirements by the Canada Border Services Agency. 

 

This guide will assist you with your imports into Canada.  The focus is on understanding regulations and procedures 

as they relate to the most complex part of the import process, customs clearance. 

 

Because the U.S. - Canada trade relationship is the largest in the world, the focus of this booklet is on the movement 

of these shipments, however, much of the information contained in this document relates to import shipments 

regardless of where the goods originate.  

 

This tool is not meant to be an all-inclusive guide regarding importing into Canada, and the information that follows is 

not intended to provide specific legal or other professional advice.  For detailed information specific to your 

requirements, please contact a Livingston representative. 

 

Livingston International Inc. is the largest customs broker and trade services company facilitating two-way trade 

between the U.S. and Canada.  Managing over 2.5 million shipments every year valued at over $70 billion, Livingston 

offers a complete range of services to help companies manage their trade processes effectively and in compliance 

with ever-changing regulations.  With an extensive network of offices in both countries, Livingston International is the 

market leader in trade consulting, as well as software solutions, cross-border transportation and international freight 

forwarding services. 

 
For more information on Livingston, please refer to the last section of this guide or visit our web site at 

www.livingstonintl.com. 

http://www.livingstonintl.com/
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Key Players in the Import Process 
 

The Exporter  
The exporter — also known as the shipper or vendor — is responsible for shipping the goods and generally supplies 

the documentation needed to send the goods to Canada.  This includes the preparation of: 

 Packing List 

 Bill of Lading 

 Commercial Invoice 

 Canada Customs Invoice (CCI)  

 Certificates of origin if applicable (e.g. NAFTA certificate of origin, Form A certificates of origin) 

 

These documents are given to the carrier who then presents them to the customs broker as selected by you. 

Livingston Can Help - Insight® Docs Canada, Documentation Creation Software 
 
The Carrier 
The carrier is the person or company that transports the goods and is responsible for preparing a cargo control 

document (CCD) — also known as a manifest, waybill or advice note — to report the shipment to the Canada Border 

Services Agency (CBSA).  The CCD is submitted by the carrier to the customs broker, along with the paperwork 

provided by the exporter.  The carrier’s manifest is prepared from the shipper’s bill of lading. 

Livingston Can Help - North American Transportation & Logistics Services 
 
The Customs Broker  
Customs brokers carry out customs-related responsibilities on your behalf. 

 
Customs broker services include: 

 obtaining the release of imported goods (release) 
 arranging payment of the duties and taxes (accounting) 

 paying carrier charges on your behalf 

 obtaining, preparing and presenting/transmitting the necessary customs release documents or data required by 

the CBSA and other government departments 

 arranging any OGD releases when required 

Livingston Can Help – Canada & U.S. Customs Brokerage Services 
 
The Importer 
You, as the importer of record, are responsible for payment of all duties and taxes to the Canada Border Services 

Agency (CBSA), the accuracy of the information presented to the CBSA, and are ultimately liable for any fines or 

penalties resulting from missing or inaccurate information.  

http://www.livingstonintl.com/servicesb.cfm?name=Insight%AE%20Docs%20Canada&pageid=1963&action=published
http://www.livingstonintl.com/servicesb.cfm?name=North%20American%20Transporation%20%26%20Logistics&pageid=1162&action=published
http://www.livingstonintl.com/servicesb.cfm?name=Canadian%20clearance&pageid=1168&action=published
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You are also responsible for ensuring you have all the necessary import permits and special certificates.  In most 

cases, you will hire a customs broker to obtain this information on their behalf.  

 

You are required to keep books and records to substantiate what goods were imported, the quantities, the prices 

paid, and the goods’ origin.  These records must be kept in Canada, in either paper or electronic format, for six years 

plus the current calendar year.  You can obtain written prior approval from the CBSA to maintain these books outside 

of Canada.  If Customs chooses to audit these records outside of Canada, you must pay for all expenses (travel, 

accommodation, etc.) of the customs officers to travel to the location where the files are maintained. 

 
Canada Border Services Agency (CBSA) 
Canada Border Services Agency (CBSA) is the government body responsible for ensuring compliance with Canada’s 

trade and border legislation and regulations.  It is also responsible for ensuring that all “other government 

department” requirements are met before goods are permitted to enter Canada. 

 

All necessary customs documentation for imports into Canada are submitted to the CBSA for approval to “release” the 

goods into Canada.  The CBSA reserves the right to deny access of your goods into the country, to search or request 

additional information on all goods imported into Canada. 

 

The CBSA maintains a profile on all importers into Canada.  This profile will impact: 

 Your ability to participate in special CBSA initiatives designed to either simplify or speed the release of imports; and 

 The speed of release due to examinations of import shipments. 

 
Future CBSA Service Requirements 

In the future, the CBSA will require that a carrier submit a cargo report, which includes the manifest and conveyance 

information electronically, prior to the shipment’s arrival.  Each mode of transport has different requirements in terms 

of how far in advance of the arrival of the shipment you must submit the electronic information. Please refer to the 

table below. In the fall of 2005 you will be required to provide complete release information electronically in advance, 

which will include the full 10-digit HS classification code on all commodities contained in the shipment. The time 

frame to provide this information is shown below. 

 

Mode of Transport Goes into effect Documents required in advance of shipment arrival 

Marine April 19, 2004 24 hours 

Air Spring 2005 4 hours 

Rail Spring 2005 2 hours 

Truck Fall 2005 1 hour 
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Other Government Department Requirements 
The CBSA assists other government departments (OGDs) in the administration of their legislation as it relates to the 

importation, in-transit movement and exportation of various commodities through the management of over 30 

different OGD government Acts and regulations.  Some goods that are subject to OGD requirements may require 

permits and certificates and are subject to Customs examinations.  Goods subject to OGD requirements cannot be 

released from Customs control until all required documents are produced and any necessary inspections are 

completed.  

 
The following is a list of OGDs: 

 Atomic Energy Control Board 

 Canadian Food Inspection Agency (CFIA) 

 Canadian Grain Commission (CGC) 

 Canadian Heritage 

 Canadian Wheat Board 

 Environment Canada 

 Canadian Wildlife Service (CWS) 

 Fisheries and Oceans  

 Department of Foreign Affairs and International Trade (DFAIT) 

 Health Canada, Industry Canada 

 International Boundary Commission 

 Department of Justice Canada 

 Natural Resources Canada 

 Transport Canada 

 



 

www.livingstonintl.com 5  
1-800-837-1063 

Practical 
Guide 

Your Guide to Understanding 

Canadian Import Requirements 

Documentation Basics  
 

What are Customs Documents? 
Customs documents are any group of documents required by the Canada Border Services Agency (CBSA) and Other 

Government Departments (OGD’s) to accurately and completely identify goods that are being imported.  Canada, like 

every country, has its own specific rules and regulations regarding information and documents required.   

 

Subject to Customs or OGD approval, you can use varying document formats or combinations of documents provided 

that you comply with Customs information requirements.  Any missing or incorrect information may cause shipment 

delays and other import issues.   

 

In order to import goods into Canada, the following documentation must accompany each shipment: 

Livingston Can Help - Insight® Docs Canada, Documentation Creation Software 
 

For imports valued at $1,600 and greater (CDN) 
If the value of your import is $1,600 (CDN) or greater, the documentation needed to import your goods to Canada is 

as follows:  

1)  Bill of Lading  

2)  Carrier’s Manifest (Cargo Control Document) 

3)  Canada Customs Invoice or Commercial Invoice   

4)  Import permits, certificates or licenses (as required) 

5)  Any other documents that may be needed to present to Customs to satisfy the CBSA requirements or the 

requirements of other government departments. 

6)  Certificate of Origin (if applicable) 

 

For Imports valued under $1,600 (CDN) 
If the value of your import is less than $1,600 (CDN), the documentation needed to import your goods to Canada is 

as follows:  

1)  Bill of Lading  

2)  Carrier’s Manifest (Cargo Control Document) 

3)  Commercial Invoice  

4)  Import permits, certificates or licenses (as required) 

5)  Any other documents that may be needed to present to Customs to satisfy the CBSA requirements or the 

requirements of other government departments. 

6)  Certificate of Origin (if applicable) 

 

 

http://www.livingstonintl.com/servicesb.cfm?name=Insight%AE%20Docs%20Canada&pageid=1963&action=published
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Bill of Lading  
The bill of lading is a document issued by a shipper/exporter to a carrier describing the goods to be shipped, 

acknowledging their receipt, and stating the terms of the contract for their carriage.   The shipper is responsible for 

completing the bill of lading and providing the completed document to the carrier at the time the shipment is sent. 

 

The carrier signs a copy of the bill of lading before departure as evidence of the transfer of goods from exporter to 

carrier. The shipper should forward to you a copy of the bill of lading in order to arrange for the pickup of the goods, 

and a third copy is kept for the carrier’s records.   

 

Manifest 
The manifest identifies the shipper, consignee, shipment packing, weight and general description of the goods as the 

carrier’s report to Customs.  The manifest is also known as a cargo control document (CCD).  The most commonly 

used type of manifest is highway Form A8A.  

 

The carrier prepares the manifest based on the bill of lading provided by the shipper.  The carrier must provide your 

customs broker with a manifest in order for them to obtain a release from Customs, except in the case of a PARS 

shipment (see Border Release Programs). 

 

A manifest or CCD has its own identifier called a cargo control number (CCN).  Once submitted and accepted by 

Customs, the manifest and cargo control number are monitored by Customs to ensure the properly closed out by a 

customs release. 

 

Packing List  
The packing list is the detailed list of contents of the shipment, including quantities, items, model numbers, 

dimensions, net and gross weights.  A packing list should specify per carton (or crate), the number / type of units of 

material inside.  The shipper prepares the packing list at the time the goods are prepared for shipping.  There is no 

standard format for packing lists. 

 

Although not a required customs document, the packing list is often used by Customs and your customs broker to 

obtain additional information about the shipment. 

 

Commercial Invoice  
A commercial invoice is the basic document from which you pay the vendor or exporter.   

 

With respect to import shipments, the commercial invoice generally serves a dual purpose: to enable the exporter to 

collect his/her money, and to assist you in clearing the goods through customs.  A commercial invoice is sufficient 

documentation for clearance of goods valued less than $1,600 (CDN). 
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The commercial invoice does not need to conform to a rigid format.  The exporter or manufacturer is free to layout the 

information in any style they choose, provided that the prescribed data elements found on the Canada Customs 

Invoice are included.  In addition, the following information must be clear, accurate and precise: 

 Exporter name and address 

 Consignee name and address 

 Description of goods 

 Net and gross weights 

 Unit price 

 Extended price 

 Currency of settlement 

 Terms of delivery and terms of payment 

 Shipping date 

 Reference numbers 

 Import licenses 

 Freight included or excluded 

 Country of origin 

 
Canada Customs Invoice  
A Canada Customs Invoice (CCI) is one document that can be used to declare your goods to Customs when importing 

into Canada.  The CCI is important in determining the classification of the goods, the value for duty, tax and duty rate, 

and tariff treatment.   

 

Note:  A commercial invoice can be used to clear customs as long as all of the required information contained in the 

CCI are captured and provided to the CBSA.  This can eliminate duplication in processing paperwork.  

 

If you are using the release on minimum documentation (RMD) border release method, the invoice (either the CCI or 

commercial invoice) must contain: 

 Your name and business number 

 Exporter name  

 Unit of measure and quantity of goods 

 Value of the goods and currency 

 Detailed description of the goods 

 Goods’ country of origin 

 Number of invoice pages 

 Bar-coded transaction number affixed to the invoice by Livingston 

 Permits, licenses and certificates required by other government departments  
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Completion Guidelines for a Canada Customs Invoice (CCI) 

1. Have you indicated the full legal name, address and country of the seller? 

2. Have you shown the date on which the goods began their continuous journey to Canada? 

3. Do you know the purchaser’s order number, or the shipper’s commercial invoice number? This information is not 

mandatory but may be helpful in referencing the shipment. 

4. Have you indicated the full name and address of the consignee?  This is the person or company in Canada to 

whom the goods are being shipped. 

5. Have you sold the good to a party that is different from the consignee?  If YES, provide the complete name and 

address of the person or company in Canada to whom the goods are being sold.  NOTE: This field refers to the 

“Importer of Record”. 

6. Are all the items the same? If YES, indicate the Country of Origin.  If NO, mark “Various” in field 7 and indicate 

the country of origin for each item along with its corresponding product description in field 12. 

7. Have you specified the complete shipment routing details?  Including carrier, mode of transport and place from 

which the goods began their continuous journey to Canada?  NOTE: If this is a PARS shipment, the carrier’s bar 

code label may be placed here. 

8. Have you specified the terms of sale? It is extremely important that you fully describe the terms and conditions 

agreed upon by the vendor and the purchaser.  Be sure to indicate any applicable discounts for early payment, etc. 

9. Has the currency of settlement been shown?  Always remember to indicate the currency in which the vendor’s 

demand for payment is made. 

10. Have you indicated the type of packaging and number of packages? 

11. Have you provided a detailed description of each item?  This information is most important. In addition to a 

proper identifying description in commercial terms, include such details as the function of the item, the material of 

which it’s made and the condition – whether new, used, etc.  Packages are to be legibly marked and numbered 

on the outside for identification of the contents and invoice descriptions.  Note: If the invoice total in field 17 

includes amounts for duty, G.S.T., customs brokerage or freight, a break-down of these amounts should be 

indicated here (show the total in field 23).   

12. Have you indicated the quantity of each item in field 12 in the appropriate unit of measure? Number, weights, 

volume, etc. 

13. Did you show the unit price of each item using the currency of settlement? If the goods were not sold, show the 

amount per article for which they would otherwise be sold. 

14. Have you indicated the total price of each item? Indicate the total price for each item in the currency of 

settlement for the number of items recorded in the quantity field. 

15. Did you indicate both the total net and gross weight of the goods? Net weight excludes packaging materials. 

16. Have you shown the total invoice price?  Indicate the total price paid or payable in the currency of settlement for 

the goods described on the invoice. 

17. Is there an attached commercial invoice? If YES, check the box in field 18 and indicate the commercial invoice 

number. 

18. Is the exporter different from the vendor shown in field 1? If YES, indicate the full legal name, address and 

country of the exporter. 
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19. Have you indicated the name, address, and phone number of the person/company completing the invoice?  This 

should be a responsible individual in the vendor’s organization who has knowledge of the transaction. 

20. Have you shown the number and date of any Canada Border Services Agency ruling relating to the shipment? 

21. Are fields 23 and 25 applicable to your situation? If YES, leave unchecked and complete the applicable field 23-

25.  If NO, check the box in field 22. 

22. The completion of these fields is self-explanatory with the exception of export packing.  The amount of “export 

packing” must be indicated if additional packaging was required solely for the international transportation of 

goods (i.e., other than what would normally be required for domestic transport). 

 

Additional Documents  
 

Certificate of Origin 
A certificate of origin (CO) is a document submitted by an exporter to those countries requiring it, listing goods to be 

imported and attesting to their place of origin.  The person who completes the CO must be aware of the legal 

requirements for origin evaluation and should be familiar with the manufacturing process and/or sources of supply. The 

CO certifies the country of manufacture of the goods being shipped based on the evaluation of prescribed rules and is 

used to support the tariff treatment claimed on the customs accounting document (Form B3 - Canada Customs Coding 

Form).   Where countries have agreements (such as NAFTA) for favorable duty treatments for goods originating in 

specific counties, submission of a certificate of origin can assist in lowering or even completely eliminating duty on 

goods, thereby helping to increase your competitiveness in the Canadian market.  

 
There are five main types of certificates of origin: 

 NAFTA (North American Free Trade Agreement) 

 CIFTA (Canada-Israel Free Trade Agreement) 

 CCFTA (Canada-Chile Free Trade Agreement) 

 CCRFTA (Canada-Costa Rica Free Trade Agreement) 

 Form “A” Certificate of Origin from certain developing countries 

 

NAFTA Certificate of Origin 
The North American Free Trade Agreement (NAFTA) is a preferential tariff program, which allows decreased duties 

providing that products qualify under the provisions of the agreement.  Not all goods imported into Canada from the 

U.S. or Mexico qualify for NAFTA. 

 
In order for you to take advantage of NAFTA, the U.S. or Mexican manufacturer/vendor must supply you with either a 

single importation certificate or a blanket NAFTA certificate of origin for all products that qualify for preferential tariff 

treatment under NAFTA.  In the case of a blanket certificate of origin, the manufacturer/vendor must also supply you 

with an updated copy of this certificate upon renewal every 12 months or sooner depending on the period covered by 

the certificate of origin and on the degree of changes to the products manufacturing or sourcing processes. 
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Qualification of products for NAFTA requires a thorough determination process administered by someone within the 

manufacturer/vendor’s firm familiar with the agreement and its principles.  Product knowledge, including components, 

origin of components, and the manufacturing process is also required for analysis of NAFTA qualification.  There are 

some general considerations when reviewing a product’s eligibility for NAFTA. 

 
Goods will generally qualify for NAFTA when any or all of the following are true: 

 The good is wholly produced or obtained in the territory 

 The good meets the requirements of a specific rule of origin for the product 

 The good is made up entirely of components and materials that qualify as originating goods 

 The good qualifies under NAFTA article 401 (d) 

 The good is automatic data processing equipment or parts that qualify under the provisions of Annex 308.1 of the 

Agreement 

 
For customized assistance in accurately determining whether products qualify for NAFTA: 

Livingston Can Help - Livingston International Consulting Group 

http://www.livingstonintl.com/servicesb.cfm?name=Insight%AE%20Docs%20Canada&pageid=1963&action=published
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Completion Guidelines for a NAFTA Certificate of Origin 

1. Have you indicated the full legal name, address (including country) and federal tax identification number of the 

exporter? 

2. Does the certificate cover multiple shipments of identical goods as described in field 5? If YES, specify the period 

up to one year “FROM”, “TO”.  Goods must be identical in all respects, including the basis of how they meet the 

NAFTA Rules of Origin. 

3. Have you indicated the full legal name, address (including country) and federal tax identification number of the 

producer?  If you would prefer this information to remain confidential, it is acceptable to state, “Available to 

Customs upon request”.  If the producer is not known, it is acceptable to state “UNKNOWN”. 

4. Have you indicted the full legal name, address (including country) and federal tax identification number of the 

Importer?  It is acceptable to state “UNKNOWN” if the Importer is not known, or “VARIOUS” if multiple Importers 

will be utilizing the certificates. 

5. Have you provided a complete description of each item? The description should be sufficiently detailed to relate 

the item to the invoice description and to the H.S. classification number.  For single shipments, include the 

corresponding invoice number and/or order number. 

6. Have you indicated the H.S. classification number (to the 6th digit) for each item listed in field 5?  NOTE:  Certain 

goods are subject to specific rules of origin in Annex 401 that require identification to eight digits, using the H.S. 

classification of the country to which the goods are being exported. 

7. Have you selected one of the criteria A through F, as appropriate, for each item described in field 5?  More 

detailed instructions regarding the various Preference Criteria are included below. 

8. Are you the producer of the goods? State “YES” or “NO”.  If you are not the producer, indicate “NO” followed by 

1, 2 or 3 depending on the basis of your knowledge about origin of the goods – see below for more information. 

9. Have you used “regional value content” to calculate the net cost of the goods?  If YES, indicate “NC”, otherwise 

indicate “NO” – see below for more information. 

10. For each good described in field 5, have you indicated the country of origin?  If the origin is Mexico, indicate 

“MX”.  If the origin is the United States, indicate “US”.  If the origin is Canada, indicate “CA”.  If there is more than 

one NAFTA country of origin, indicate “JNT”. 

11. Have you ensured that the form has been signed and dated and that a knowledgeable individual has completed 

all information?  This is the person that Customs may call if they require further proof that the goods qualify 

under NAFTA. 

 
Detailed NAFTA Explanations 
 
Field 7 Preference Criteria 
A Wholly obtained or produced entirely  

A good qualifies if every material, part component, etc. entering into the manufacture or production of the item is 

wholly obtained or produced in one or more of the NAFTA countries.  This includes all materials brought from 

suppliers in any of the NAFTA countries.  To qualify under this criterion, an audit trail proving the source of each and 
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every item or ingredient is required.  NOTE:  The mere purchase of a good in the NAFTA territory does not 

necessarily render it “wholly obtained or produced”. 

B Specific classification/regional value content rules 

NAFTA outlines specific classification and regional value content rules that must be met by a particular product.  To 

determine the applicable rule, the H.S. code of the product must be known.  Then, an analysis must be done to 

ensure any non-originating (non-NAFTA) items have undergone the necessary shift in tariff classification and/or 

satisfy the regional value content requirements as stated in Annex 401. 

C Origination Rule 

Under this criterion all materials, items, components or ingredients used to produce the final product must qualify as 

“originating”.  This means that each and every item purchased from a domestic supplier has undergone sufficient 

transformation in its own right to qualify under NAFTA.  NOTE:  No constituent materials may fall within the definition 

of “wholly produced or obtained” – the goods must be produced exclusively from originating materials. 

D Parts/unassembled or disassembled goods 

This criterion applies in limited circumstances where non-originating materials cannot undergo a change in tariff 

classification but the regional value-content requirement has nonetheless been satisfied.  The two applicable 

circumstances are: 1) where the final item and its parts are classified under the same H.S. code; and 2) where 

unassembled or disassembled products are classified as an assembled good pursuant to H.S. GIR 2(a).  This 

criterion does not apply to Chapter 61 through 63 of the Customs Tariff. 

E Automatic data processing goods 

This criterion is specific to certain data processing goods and their parts subject of Annex 308.1. 

F Agricultural Goods 

This rule pertains to Mexico only and relates to certain Agricultural Products specified in Annex 703.2 This criterion 

does not apply to goods that wholly originate in Canada or the United States and are Imported into either country. 

 

Field 8 – Producer 

If ‘NO” is stated in field 8, it must be followed by a (1), (2) or (3), depending on whether the certificate is based upon:  

(1) your knowledge of whether the goods qualifies as an originating good; (2) your reliance on the producer’s written 

representation (other than a Certificate of Origin) that the good qualifies as an originating good; or (3) a completed 

and signed Certificate for the good, voluntarily provided to the exporter by the producer. 

 

Field 9 – Net Cost 

If the regional value content (RVC) in field 9 is calculated according to the net cost method over a period of time, you 

must further identify the beginning and ending dates (DD/MM/YR) of that period. 

 

Special NAFTA Rules 
Two additional aspects of the Rules of Origin that can assist in the qualification of products under NAFTA are: 
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7% De Minimus Rule 

If a non-originating material used in the production of a good does not met the applicable tariff classification change 

used to determine origin, Article 405 of the NAFTA determines that the final good still can be considered as 

originating in the region, provided that the value of the non-originating material not meeting the tariff change does not 

exceed 7% of the total value of the good.  The De Minimus Rule does not apply to all goods.  Article 405 should be 

consulted to determine whether this provision is applicable to your situation. 

 

Fungible goods/materials 

According to article 415 of NAFTA, fungible goods are goods that are interchangeable for commercial purposes, and 

have essentially identical properties.  When a producer mixes originating and non-originating fungible goods, so that 

physical identification of originating goods is impossible, the producer may determine origin of those goods based on 

standard inventory accounting methods such as first-in-first-out (FIFO) or last-in-first-out (LIFO).  These provisions 

apply equally to fungible materials that are used in the production of a good. 
 

Common Errors with Certificates of Origin  
 Expired blanket certificates 

 Missing origin criterion 

 Inadequate description of goods 

 Certificate not signed 

 Field 3 left blank 

 Field 6 incorrect or incomplete 

 Missing Tax ID numbers 

 Inserting “YES” in Field 8 when exporter, not producer 

 Field 9 left blank 

 Using certificate which is knowingly invalid 

 Issuing a certificate without proper audit trails 
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Clearing Canada Customs 
 

There are two steps to clearing customs: release and accounting. Your customs broker will facilitate the release and 

accounting of your shipment based on the documentation supplied by you the importer, the exporter and the carrier.  

The entire process is referred to as the customs clearance process.  Here is how it works...    
 
Release 
The customs broker: 

 Gathers all necessary information and documentation from you, the shipper and the carrier. 

 Reviews the paperwork and will contact you or the shipper to obtain missing information or to clarify the 

information presented. 

 Obtains any required import permits and/or certificates required by other government departments.  

 Submits a release package (either with paper documents or electronically) to the CBSA requesting a release of 

your goods. 

 

When your shipment arrives in Canada, CBSA will release the goods providing everything is in order. 

 

Accounting (Customs Entry)  
Within 5 days of the release of the shipment, the customs broker must prepare and submit a customs entry to the 

CBSA with more detailed information about the shipment.  

 

The customs entry includes a Form B3 - Canada Custom Coding Form.  This form contains information about the 

goods, such as the your identification, description of the goods, tariff classification, value, country of origin and other 

trade data, as well as how much duty and tax is owed to the CBSA.  

 

 In essence, the customs entry is a “tax return” to the CBSA for the shipment.     

 

What is the Release Process? 
The release process is the physical movement of your goods across the border.  Documents provided to the CBSA at 

this stage contain only the minimum, but necessary, information to secure the release of your shipment into Canada.  

 

 

 

 

 

  Clearing Canada Customs 

Arrival of 
Goods 

Release Customs 
Entry 
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Border Release Programs 
There are various options on how information can be presented to Customs for shipments crossing the border into 

Canada.   

 

To maximize the efficiencies within your release process, you will want to investigate some of the Canada Border 

Services Agency’s (CBSA’s) expedited release programs such as the PARS, INPARS and FIRST programs listed 

below. 

 

In addition, the CBSA developed service standards that show their commitment to processing release requests in a 

timely manner.  The CBSA commitment times change depending on the release options and processes used.  The 

more automated the process, the quicker the release times.   
 
Paper Release or Release on Minimum Documentation (RMD) 

This is the traditional method of processing a shipment.  Paper release requires the most manual effort, and takes the 

greatest amount of time to process.  Many shipments are processed using this method.  However, this practice is 

beginning to change as more companies automate their procedures and take advantage of expedited border release 

programs offered by the CBSA. 

 
Pre-Arrival Review System (PARS) 

The Pre-Arrival Review System (PARS) is a system developed by the CBSA that allows for release information to be 

processed before the goods arrive at the border.  PARS is available for shipments arriving by ground, air, marine and rail.   

 

The carrier is required to fax or electronically transmit all shipment-related documents/information to your customs 

broker at least three hours prior to his/her arrival at the border as Customs requires one to two hours to process the 

PARS release request.  The bar-coded cargo control number supplied by the carrier is the key element for pre-arrival 

review processing.  Customs will then make a release recommendation before the goods arrive at the border.  In 

most cases the driver will be able to simply present customs documentation as he crosses the border, and be on his 

way within a few minutes without leaving the cab of his/her truck. 

 

Please note; by using this method the shipment is given a “release recommendation” only.  The customs officer at the 

border always reserves the right to inspect any shipment. 

 
Inland Pre-Arrival Review System (INPARS) 

Similar to PARS, INPARS allows for shipment release information to be processed before the arrival of goods, 

however, it applies for shipments being sent to an inland bonded warehouse.  The bar-coded cargo control number 

supplied by the carrier is the key element for pre-arrival review processing. 
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Frequent Importer Release System (FIRST) 

This program enables you to benefit from streamlined release privileges on repetitive imports of low-risk, high-volume 

single commodity shipments.   

 

An application must be submitted to the CBSA in order to participate in this program. Some examples of FIRST 

shipments may include a Full Truck Load of auto bumpers or a Full Truck Load of bulk material. 

 

Please note that in late 2005 or in 2006 the FIRST program will be eliminated.  If you currently enjoy the privileges of 

FIRST in the future you will be required to either take part in the Customs Self Assessment (CSA) process or utilize 

the Advance Commercial Information program (ACI).   

 

Release Process by Mode of Transportation 
The release process not only changes depending on the border release program you are using, but it also changes 

depending on the mode of transportation being used - truck, air, courier, ocean, or rail.  Below you will find a detailed 

import process for truck shipments, the most common type of shipment into Canada.  To find out more about the 

process for other modes of transportation, or for specific details on your shipments, talk to your Livingston 

representative. 

 

It is important to note that Livingston never has access to, or takes physical possession of the goods during the 

import process.   

Livingston Can Help – Livingston International Consulting Group 
 
Canadian Import Process for Truck Shipments 

Using the Pre-Arrival Review System (PARS): 

1. Your vendor ships the goods via a carrier to Canada and provides the carrier with the necessary shipping and 

Customs documents. 

2. The carrier faxes the Customs documents along with the PARS bar code and estimated time of arrival to 

Livingston at the port of entry at least 3 hours prior to arrival at the border. 

3. Livingston reviews the Customs documents for completeness and we review your client profile in our system for 

any special instructions.   

4. If everything is in good order, a release request is electronically transmitted to Customs within 1 hour after 

receiving the documents from the carrier/shipper. This process will take longer if additional documents such as 

import permits are required. 

5. Customs notifies Livingston that a release recommendation has been made. The CBSA either recommends the 

goods for immediate release or they refer the goods for examination upon their arrival at the border.  Keep in 

mind that the customs officer at the border always has the right to examine the shipment, even if the goods were 

recommended for release. 

http://www.livingstonintl.com/servicesb.cfm?name=Canadian%20clearance&pageid=1168&action=published
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6. The driver checks in with Customs upon arrival at the border, provides them with the machine-readable PARS 

barcode and makes the goods available for examination if necessary. Once Customs approves the release of the 

shipment, the driver is free to deliver the goods. 

 

 

 

 

 

 

 

 

 
Canadian Import Process for Truck Shipments  

Using the Paper Release Process (RMD): 

1. Your vendor ships the goods via a carrier to Canada, and provides the carrier with the necessary shipping and 

customs documents.  

2. Upon arrival at the border, the driver presents Livingston with the customs documents, and then waits for the 

processing of paperwork and presentation to Canada Customs.   

3. Livingston reviews the customs documents for accuracy and completeness.  Your client profile is also reviewed 

for any special instructions.   

4. If everything is in good order, a release request can be submitted to Customs within 15 minutes of receiving the 

documents from the carrier.  This process will take longer if additional documents such as import permits are 

required. (Note:  In the case of courier shipments, Livingston will work to release the goods before the next 

courier delivery schedule which can be within hours, or the next morning, depending on the courier.) 

5. The driver physically goes to Canada Customs and waits for a hard copy release.  

6. Customs notifies Livingston of their release decision.  They either release the goods, or detain them for 

examination. 

7. If Customs has requested an examination of the goods, the driver makes the goods available for the inspection.  

Once Customs approves the release of the shipment, the driver is free to deliver the goods. 

8. If the shipment is required to be off loaded for a Customs examination, it is at the importer’s expense. 

 

 

 

 

 

 

 

Release & Entry Timeline for PARS Shipments 

Release 
Recommendation 

Shipment 
Arrival 

Customs
Entry 

Within 5 days Release prior to  
shipment arrival 

Release & Entry Timeline for Paper Shipments 

Arrival of 
Goods 

Release Customs 
Entry 

Within 5 days Up to several hours 
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What is the Customs Entry?  
To expedite the process of releasing a shipment into Canada, the CBSA allows the goods to be released based on a 

minimal amount of information about the shipment’s contents.   

 

By comparison, in the accounting (customs entry) step of the customs clearance process, the government requires a 

more complete information package about the shipment. The customs broker must submit this additional information 

to the CBSA within 5 days of the release of a shipment.  Failure to do so will result in a fine.    

 

The complete accounting package typically contains the following documents: 

 Cargo Control Document 

 Canada Customs Invoice 

 B3 - Canada Customs Coding Form  

 Import permits, health certificates, or other government department forms 

 Certificate of Origin 

 

 

 

 

 

 

 
 

 
The Canada Customs Coding Form (Form B3) 
The Canada Customs Coding Form, also known as the B3, is a detailed accounting report to the CBSA of over 70 

data elements, specific to each shipment transaction, such as: 

 Your name and business number 

 Detailed description of the goods 

 Value for duty 

 Direct shipment date 

 Tariff treatment 

 Goods’ country of origin 

 Tariff classification 

 Appropriate duty and tax rates 

 Calculations of duties owing 

 

Most often misunderstood are tariff classification, value for duty and country of origin.   

 

Clearing Canada Customs 

Arrival of 
Goods 

Release Customs 
Entry 
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Tariff Classification 
The tariff classification — sometimes referred to as the H.S. (Harmonized System) classification or H.S. code — is an 

international numbering system that applies a universal code number to a commodity.  The code is used to identify 

goods, assign applicable tariff rates to imported goods and to gather trade statistics.  The purpose of using this 

universal coding system is to avoid misinterpretations of written descriptions of commodities and overcome language 

problems when shipping internationally.  The tariff or harmonized system of classification is used by virtually every 

major trading nation, as the code up to the sixth digit is international.  Beyond 6 digits, each country assigns a county 

specific numbering system.    

 

The harmonized system consists of approximately 5,000 article descriptions that appear as headings and 

subheadings.  These descriptions are arranged into 97 chapters, grouped into 21 sections.  Chapter 77 is reserved 

for future use.  Two final chapters, 98 and 99, are reserved for national use by individual countries.     

 

In Canada, the source of the tariff classifications is what is referred to as The Customs Tariff.   You have several 

options available to review The Customs Tariff: 

 The CBSA web site Customs Tariff  

 Your local customs office 

 Hard-copy publications, available on a paid subscription basis 

 

To help classify a particular commodity, you must know the following: 

 A complete description of the article, including the material from which it is made 

 How the article will be used in Canada 

 The legislation, rules and guidelines for the classification of goods 

 

As part of our Canadian brokerage services, Livingston will classify goods using the information presented on the 

customs documentation. However, you are responsible for ensuring that the classification is correct and that you 

complete in-depth classification reviews or obtain customs rulings for goods in order to eliminate the risk of additional 

duties and financial penalties.  To ensure the certainty of a product classification and avoid potential risk and liability 

in the event of a misclassification, the Livingston International Consulting Group can provide in-depth classification 

reviews or obtain a customs ruling, upon request.  As well, a customs ruling can be used to avoid possible 

misinterpretations between you and the CBSA regarding the classification of a specific commodity.   

http://www.cbsa-asfc.gc.ca/general/publications/customs_tariff-e.html
http://www.livingstonintl.com/servicesb.cfm?name=Trade%20Consulting&pageid=1164&action=published
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Sample H.S. Code 

If the import was rubber automotive bushings, the H.S. Code would be determined as follows: 

 
 

 
 

 

 

Chapter 40 Rubber (and articles thereof) 

Heading 4016 Other articles of vulcanized rubber other than hard rubber 

Sub-heading 4016.93 Gaskets, washers and other seals 

Tariff item 4016.93.10 … of a kind used in the automotive goods of Chapter 7 of the Customs Tariff 

Statistical level 4016.93.10.40 Bushings 

 
Note: 

• The first six digits are standardized for all major trading nations according to international conventions.  This 

means the Chapter, Heading and Sub-Heading classifications are the same for any of these countries. For 

example, a U.S. importer of lead pipe would use the same first six-digit classification as you would. 

• The seventh and eighth digits (Tariff Item) are applied based on local — in this case Canadian — jurisdiction 

rules for trade purposes.  This is where the duty rate is assigned. 

• The last two digits (Statistical Level) are required for Statistics Canada purposes. 

 

In May of 2002, the CBSA mandated that a single H.S. code of the highest value item or that best described the 

contents of the shipment be applied at the time of release.  On May 3, 2004 the CBSA increased the current 

mandatory H.S. code requirement to 5 lines.  In the fall of 2005, the CBSA will require that all commodities be 

classified at the time of release.  

 
Value for Duty 
Valuation is the process of determining the value for duty of an imported item.  Value for duty is the amount on which 

the CBSA calculates the duty owed on imported goods. 

 

Generally speaking, the value of the goods, or value for duty, is the price paid or payable for the goods (selling price) 

converted to Canadian funds, with certain additions and deductions.  An example of additions includes amounts paid 

for royalties, licenses fees and selling commissions.  An example of deductions includes amounts for freight and 

brokerage fees included in the price.  There are some exceptions to this rule.  For example, free goods, or samples 

sent from a U.S. supplier, have value for customs purposes that must be recorded. 
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Determining Transaction Value  

The commercial value of imported goods must be established before the value for duty can be calculated.  This is not 

necessarily an easy task since various adjustments to the actual sale price are often required.   

 

The "transaction value" is the price paid or payable for goods, as adjusted, when sold for export.  It represents the 

total of all payments made, or to be made, by you, whether directly or indirectly, to the benefit of the seller. Six 

methods of valuation based on the transaction value of the goods can be used. The following list presents these 

methods of valuation in the order in which — by process of elimination based on various factors — the approved 

method of calculating the value of the goods must be established.  Each method must be tested and discarded before 

proceeding to the next. 

1. Transaction value 

2. Transaction value of identical goods 

3. Transaction value of similar goods 

4. Deductive value (Note: This valuation method and the next one, computed value, may be applied in either order) 

5. Computed value 

6. Residual value 

 

The transaction value method of valuation can only be used when certain conditions are met, including restrictions on 

the disposition or use of the goods; a condition that precludes the determination of the value of the goods; the 

inclusion of selling commissions and other subsequent proceeds; and where the parties to the transaction are related.   

 
Limitations on Use of Transaction Value 

In order for a transaction value to be accepted as a value for duty, certain requirements must be met. The 

requirements pertain to: restrictions on the use of the goods; conditions that impact the price of the goods; 

subsequent proceeds to the vendor from the resale or use of the goods; and the existence of a relationship between 

the purchaser and the vendor. 

 
Related Parties 

Unless the absence of influence and test value requirements of the Customs Act is met, persons are related to each 

other if: 

 They are individuals connected by blood relationship, marriage or legal adoption 

 One is an officer or director of the other 

 Each such person is an officer or director of the same two corporations, associations, partnerships or other 

organizations 

 They are partners 

 One is the employer of the other 

 Either is directly or indirectly controlled by the other 

 Any other person directly or indirectly owns, holds or controls 5% or more of the outstanding voting stock or 

shares of each such person; or 
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 One directly or indirectly owns, holds or controls 5% or more of the outstanding voting stock or shares of the 

other. 

 
Therefore, if the transaction value method cannot be applied, a thorough analysis is required to establish the 

acceptable valuation methodology. 

 

Note:  The valuation methodology for customs purposes is not the same for tax purposes.  This means that 

acceptance of the value from a tax perspective does not necessarily constitute acceptability under the Customs Act 

requirements. 

 

Country of Origin 
Country of origin is a legal determination of the country in which the goods were substantially 

manufactured. This means the country where the major part of production or manufacturing took place and 

includes the accumulated costs of material, labour, and overhead. 

 

It does not, however, refer to the country from where the goods were shipped. It affects both duty rates 

and import requirements.  It is imperative the country of origin of the goods is indicated on the shipment 

documentation since it is a key component in establishing if a preferential tariff treatment is applicable.  

Note:  A Certificate of Origin is used to support the country of origin claimed on the B3.  

 
Marking Requirements 

As mentioned, the country of origin must be clearly and properly marked on documentation supporting the goods at 

the time of exportation to Canada.  In particular, when shipping these six categories of goods into Canada, country of 

origin must be indicated on the accompanying CCI (and NAFTA Certificate of Origin if applicable). 

1. Goods for household and personal use  

2. Hardware 

3. Novelties 

4. Paper Products  

5. Wearing Apparel 

6. Horticultural Products  

 

In addition, requirements for marking country of origin should not be confused with Industry Canada’s labelling 

requirements.  For specifics on packaging and labelling requirements (language, ingredients listings, weights and 

measures, warning labels, etc.), contact Industry Canada directly or: 

Livingston Can Help – Livingston International Consulting Group 
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Adjustments to the Customs Entry  
 

Customs entries can be changed after they have been submitted if an error has been made in the accounting 

information.  This often occurs when the importer can prove that they should benefit from a reduced/zero duty rate, 

the importer has new or updated information regarding the shipment, or the CBSA identifies an error on the original 

entry, which requires a change or additional information. 

 
Self-Adjustments 
When initiated by you, customs entries can be changed after they have been submitted by completing a Canada 

Customs Adjustment Request (Form B2).   

 

The CBSA requires that you correct the information within 90 days after submission of the customs entry where the 

change is revenue neutral or the CBSA is owed money.  Interest is charged on monies owing. 

 

In most cases where the change will result in the CBSA refunding duties or taxes paid, an application for a refund can 

be filed up to 4 years (1 year for NAFTA) from the date the goods were “accounted”. 

 

Detailed Adjustment Statement (DAS) 
If the CBSA identifies an error and wants to change the original customs entry, or requires additional information, they 

will issue a Detailed Adjustment Statement (DAS).   

 

An error can result in an over-payment or short-payment to the CBSA, or simply a correction of information not 

relating to any change in duty amounts.  In the case of a short-payment, the CBSA will request that additional duties 

and taxes owing be submitted with interest within 30 days. 

 

Duty Deferral Programs 
The CBSA offers trade incentive programs to help keep you competitive.  These incentives, known collectively as 

duty relief programs, are designed to reduce, eliminate or defer customs duties on qualifying goods imported under 

special circumstances.  Livingston can assist you in determining which programs are applicable.     
 
Drawback  

The Drawback Program enables an eligible importer, exporter, processor, owner, or producer of goods that were 

exported from Canada to receive a full or partial “refund” of duties already paid on goods that are imported or 

manufactured and later exported.  Where more than one person is eligible to file a claim, you must secure a waiver 

from all other eligible claimants waiving their rights to claim. 

 

You initiate the drawback, and are required to provide a complete a Drawback Claim (Form K32 or K32-1) and file it 

together with supporting documentation as outlined in customs regulations.  
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For goods that are further manufactured or processed in Canada and then exported to the U.S. or Mexico, the “lessor 

of the two duties” concept under NAFTA will apply.  This means that the difference in duty paid for input materials 

when imported into Canada minus the duty paid on the finished product entering the NAFTA country is evaluated to 

determine the drawback refund.  If no duty is paid on the finished product then there is no opportunity for a drawback. 

 
Duty Deferral  

Under the Duty Deferral Program, you can postpone paying duties on goods that are going to be exported or to be 

used to process goods intended for export.  In order to participate in the Duty Deferral Program, you are required to 

apply to the Trade Administration Services office. 

 
Refunds 

You can receive a refund on full or partial duties paid on exported or destroyed goods, defective goods, short 

shipments, or equipment removed from the goods and returned to the manufacturer for credit.  You may also receive 

a refund in cases of incorrect value, tariff classification and incorrect origin.  For more information: 

Livingston Can Help – Livingston International Consulting Group 
 

Remissions and Temporary Importations 

All goods entering Canada, even those imported temporarily or exported temporarily then returned to Canada are 

subject to duties on their full value. However, specific remissions and temporary importation regulations can provide 

partial or full relief of the duty and taxes.  

 

Some examples include: 

 Goods temporarily imported for trade shows  

 Goods temporarily exported to the U.S. for warranty repair  

 

In addition, the Canadian Goods Abroad program allows for the partial or full relief from payment of duties on goods 

that you export for repairs, additions, or work done abroad and that are later returned to Canada, as long as specific 

conditions are met. 

 

For assistance on all of your Canadian regulatory needs: 

Livingston Can Help – Livingston International Consulting Group 
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Customs Compliance 
 
The Canada Border Services Agency (CBSA) believes that most importers voluntarily comply with the law once they 

understand their obligations and know how to meet them.  When you, as the importer, comply with the law your 

goods may be subject only to the occasional random examination, which reduces your shipment release times and 

your business costs. 

 

Record Keeping 
Once goods have been released into Canada, and the applicable duties and taxes have been paid, your 

responsibilities have not ended.  Proper books and records of all commercial transactions must be kept and made 

available for inspection by Customs upon request.   

 

The CBSA has the authority to enter the premises where you have kept books and records for the purposes of 

inspecting, auditing and examining such records, examine goods in inventory as necessary to establish that the 

value, the origin and the tariff classification of the goods have been declared in line with the regulations. 

 

If you are importing goods for sale or for any commercial, occupational, institutional, industrial or any similar use, you 

must maintain records of all transactions. The CBSA requires that you maintain these records for six years plus the 

current year.   

 
Mandatory Information 

The records maintained must provide proof of origin, marking, purchase, cost, value and payment of the goods and 

proof of importation.  They must also show what the disposition of the goods was in the country of importation.  As 

well, all documentation of the business processes relating to the import must be maintained.  These records are not 

required if the goods are not intended for sale. 

 

If goods are imported at a free or reduced rate because of their intended use by a specifically entitled person, the 

user's full name, address, occupation and authorized use must also be certified and maintained on file.  If these 

goods are then diverted for other uses that render them ineligible for free or reduced treatment, the proper duty and 

taxes must be paid and records kept proving that this has taken place. 

 

Records must be kept and made available to authorized customs personnel, with sufficient advance notice: 

 In hard-copy form; or 

 On microfilm, provided that the microfilm system is a regular part of the business operation.  (Operating logs and 

indexes must be maintained, and good-quality reproductions of required documents must be readily available to 

customs officials.); or 

 On computer, provided that the system used is capable of providing source documentation. 
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If records are not kept in the prescribed manner, and after due warning, Customs is authorized to detain all future 

shipments, at your expense, until the proper records are available for inspection.  If such records are not provided, 

Customs can dispose of these goods as being "unclaimed". 

 
Where Customs has determined that you have failed to comply with the record-keeping requirements and with a 

request to comply within a reasonable amount of time, a financial penalty can be applied.  

 

Audits 
Historically, customs audited shipments on a transaction-by-transaction basis.  As goods crossed the border, 

customs officers would inspect shipments and documents at the time of release.   

 

Today, the CBSA has moved away from transactional audits at the border to on-site audits of documentation, and 

departmental and systems integration. This means that it is critical for you to ensure that not only the documentation 

is accurate, but that proper links exist within the entire supply chain (procurement-to-payment). This will help you 

ensure that all goods imported as well as all discrepancies such as overages and/or shortages, no-charge items, 

damaged and returned goods are properly declared and accounted for with customs.  

 

If you are in compliance and have a good profile with the CBSA as a result of these audits, you will be rewarded with 

less border scrutiny and will be able to take advantage of special release options. If you do not comply with CBSA 

regulations, you will have a poor profile with customs and will face fines and penalties and will not be able to benefit 

from participation in some CBSA programs.   

 

To find out more about the CBSA’s verification programs, the specifics of audit processes and how to 

prepare for them: 

Livingston Can Help – Livingston International Consulting Group 
 
Fines and Penalties 

Today, the CBSA imposes fines and penalties on companies who are found in non-compliance with customs 

regulations and legislation.  The Administrative Monetary Penalty System (AMPS) is a systems of monetary penalties 

aimed at ensuring that you comply with the regulations and requirements. Customs will issue a Notice of Penalty 

Assessment (NPA), which describes the contravention and shows how the penalty amount was calculated. Payment 

is due 30 days from the date of the NPA.  In most cases, AMPS penalties are reflected on your contravention history 

for 3 years.  For more information on AMPS: 

Livingston Can Help – Livingston International Consulting Group 
 

Benefits of Compliance 
Customs compliance can lead to substantial internal savings and benefits.   
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The CBSA develops a risk profile of every importer.  If your company has a good record of compliance, you will enjoy 

faster releases and less frequent scrutiny of your products at the port of entry.  You will also be eligible to take 

advantage of CBSA’s “New Business Relationship” initiatives, which are meant to make importing faster and easier. 

 
Of equal importance are the internal benefits that your company can enjoy when you better manage your trade and 

customs information.  Efficient management of trade data can provide you with valuable strategic information and 

improved efficiency.  These benefits range from better-informed purchasing decisions to reduced internal operating 

costs. 

 

For assistance with all of your customs compliance requirements: 

Livingston Can Help – Livingston International Consulting Group 
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How Livingston Can Help 
 
At Livingston, we believe that your success is our success.  We provide you with more than just customs brokerage 

and transportation services; we set you up for import success. 

 

Our solutions offer you ways to strengthen the cross-border component of your supply chain.  Livingston has all the 

solutions you need to save time and money when importing into Canada.  

 

Our extensive coast-to-cost port coverage and electronic network give us more clearance offices on both sides of the 

border than any other customs broker in North America.  And no one has a broader range of trade specialists than we 

do.  Our licensed customs brokers and analysts are also regulatory specialists with industry-specific technical 

expertise.  Working with you, we gain a deep understanding of your company and products to ensure your goods are 

classified accurately and released quickly.   

 

Our complete range of trade services include: 

 
Advancing Canada and U.S. Customs Brokerage 

Livingston is committed to paving the way for new and improved ways of managing cross-border trade that will assist 

you in meeting your business objectives.  Our specialized knowledge, backed by our hands-on commitment to meet 

all of your customs clearance needs, makes for more efficient shipping, uncovers opportunities to reduce duties and 

puts in place best practices to avoid penalties and unnecessary compliance risk. 

 

Comprehensive consulting services 
Our consultants simplify the complexities of international trade accords and tax legislation, applying our in-depth, real-

world know-how to your unique situation.  We do more than just analyze. Our value lies in our expert ability to 

recommend and help implement the changes required for your company to become compliant and more competitive.  

 

Cost-efficient transportation alternatives 

As part of our comprehensive logistics services, we can recommend effective, cost-efficient alternatives to your 

current transportation practices.  We can determine preferred modes of transport, select optimal carriers and identify 

the best shipping routes and service options in North America and around the globe. 

 

Knowledge sharing seminars 

Our customs and trade consultants create detailed presentations and instructional materials to give you the best, 

most reliant information to aid in your business planning.  We highlight solutions to help make your in-house customs 

compliance efforts run smoothly and efficiently.   

 

 
 

http://www.livingstonintl.com/servicesb.cfm?name=Customs%20Brokerage&pageid=1160&action=published
http://www.livingstonintl.com/servicesb.cfm?name=Trade%20Consulting&pageid=1164&action=published
http://www.livingstonintl.com/servicesb.cfm?name=Consultrans&pageid=1162&action=published
http://www.livingstonintl.com/seminars.cfm
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Innovative technology 

Managing trade information is the key to successfully managing trade.  Our Insight® technology solutions will help 

facilitate trade by combining the expertise of Livingston’s customs and trade professionals with web-based 

applications and knowledge-based software.  Livingston’s trade technology forms the backbone of good business 

practices.   

 

Breadth of experience in cross-border trade                                                                                                                                             

Livingston International Inc. has one of the broadest ranges of trade services available.  Our professional staff 

includes Licensed Canadian and U.S. Customs Brokers and a team of seasoned trade specialists.   

 

 

How to Contact Us 
 
For further information on how Livingston can assist your firm in developing an efficient and cost effective importing 

strategy, contact your Livingston Account Manager, or call us at 1-800-837-1063.  You can also visit our web site at 

www.livingstonintl.com or email us at solutions@livingstonintl.com. 

 

http://www.livingstonintl.com/servicesb.cfm?name=Technology%20Solutions&pageid=1166&action=published
http://www.livingstonintl.com/servicesb.cfm?name=Customs%20Brokerage&pageid=1160&action=published
http://www.livingstonintl.com/servicesb.cfm?name=Customs%20Brokerage&pageid=1160&action=published
http://www.livingstonintl.com/index.cfm
mailto:solutions@livingstonintl.com

